Anxkema yuacmHuka 06pa303ameﬂbuozo npouyecca
VYBakaemblid y4aCTHUK omnpoca!

Onpoc nIpoBOANUTCS B LENAX BBISIBJICHUSI MHEHUS TPaKJaH O KAUECTBE YCIIOBUM
OCYIIECTBIICHHS 00pa30BaTEIbHOM IEATETLHOCTH 00pa30BaTEIbHBIMU OPTaHU3AIMSIMU. |
[Toxanyiicta, OTBEThTE Ha BOIIPOCHI AaHKETHI. Ballle MHEHNE IO3BOJIUT YIY4IIUTh paboTy
00pa3oBaTeIbHON OPraHU3alMy ¥ HOBBICUTH KA4EeCTBO OKA3aHMS YCIIyT HACEJICHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bamm damumnmst, uMsi, 0T4€CTBO, KOHTAKTHBIE TeIe()OHBI
yKa3bIBaTh HeoOs3aTeabHO. KoHpuAeHIIaIbHOCTh BhICKa3aHHOTO Bamu MHeHus
0 KauecTBE yCJIOBHI OKa3aHUsl ycayr oOpa30BaTE/IbHBIMU OpraHU3alUsIMU TapaHTUPYETCS.

1. Ilpm mnocemenun opraHuzauuu oOpamanuch Ju Bbel kK uHpopManuu o ee
NEeSITEIbHOCTH, pPa3MEIIeHHON Ha WHQOPMAIIMOHHBIX CTEHJaX B IMOMEUICHUX
OopraHu3aIum?

1. na

2. et (mepexo/1 K Bompocy 3)
2.  YIOBJETBOPEHBI I BBl OTKPBITOCTHIO, MTOJTHOTOW M JIOCTYITHOCTHEO MH(POPMAIIUT
0 JEATEeIbHOCTH OpraHu3allid, pa3MelIeHHON Ha WH(OPMALMOHHBIX CTEHJIaX B
ITOMELIEHNN OPTraHU3aALN?

1. ma

2. Her

3. Tlonw3oBamuck a1 Bbl odummanbHpIM cCalTOM OpraHHW3allud, YTOOBI MOJTYYUTH
HH(}OPMALIHIO O €€ IeATEIbHOCTH?

1. na

2. "HeT (Tmepexo1 K BOIpocy S)
4.  Y1oBieTBOPEHBI JIU BBl OTKPHITOCTHIO, TIOJTHOTOW M TOCTYIMHOCThIO HMH(POPMAIIHU
0 JIeATENbHOCTH OpraHu3allid, pa3MelleHHOW Ha ee oduuuaabHOM caiTe B
nH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu «HTepHeT»?

1. na

2. HeT

5. VYnoBnerBopeHbl JM  Bbl  KOM(QOPTHOCTBIO  YCIOBUN  OCYILECTBICHHS
00pa30BaTeNbHON JeATeNbHOCTH B OpraHu3anuu (Hainyne KoM(OpTHOI 30HBI OTIbIXA
(ouaaHus); HATMYKE U TOHATHOCTh HABUTAIlMH B TIOMEIICHUH OpPraHU3allu; HAIUIue
U JIOCTYITHOCTh MUTHEBOU BOJBI B MOMEIEHUU OPraHU3alllK; HAIUYUE U JOCTYIMHOCTD
CaHUTAPHO-TUTMEHUYECKUX TOMEIICHU B OpTraHU3allly; YAOBIETBOPUTEIHHOE
CaHUTApHOE COCTOSHUE TIOMEIICHHI OpraHu3ally; TPAHCIOPTHAS JOCTYIHOCTh
OpraHu3anuy (HaJu4ue 0OIeCTBEHHOIO TPAHCIIOPTa, MAPKOBKHU); AOCTYIHOCTH 3aITUCH
Ha ToiydyeHue yciayru (mo TenedoHy, Ha oduUIMATPHOM calTe OpraHU3aIlkH,
nocpenctBoM EnuHOro moprana rocyJapCTBEHHBIX M MYHUIMIAIBHBIX YCIYT, MPHU
JTUYHOM TIOCEIIECHUH B Y CIIEIUATKNCTA OPTaHU3aIlu) U TTPOYHe YCIOBHUs)?

1. ma

2. HeT
6. HWmeere nu Bsl (unm nuno, npeacTaBuTeNeM KOToporo Bbl  sBIsieTech)
YCTaHOBJICHHYIO TPYIITY HHBATHIHOCTH?

1. ma

2. "Het (mepexo]1 K Bompocy 8)
7.  YnoBieTBOpeHBI U Bbl HOCTYMHOCTHIO MPEIOCTABIECHUS YCIYT JIJIsl MHBAUIOB B
OpraHu3aiuu?



. Ja
. HCT

8. VYmomnerBopeHsl M Bbl 10OpOKENaTENBHOCTHIO M BEXKIUBOCTHIO PAOOTHUKOB
OpraHuM3anuy, OOECHEUMBAIOIIUX MEPBUYHBIM KOHTAKT C  IOCETUTEISIMH U
nHbopMHUpoBaHHE 00 yCIIyrax mpu HEMOCPEACTBEHHOM OOpalIeHHH B OPraHU3ALUI0
(mpencTaBUTENN IPHEMHOM KOMHICCHH, TPUEMHOM AUPEKTOPa, yIeOHOU YaCTH)

it}

. HET

9. VYnpoBnerBopeHsl 1M BBl M0OpOKENaTENBHOCTEIO W BEXKIMBOCTHIO PAOOTHHKOB
OpraHu3alnuy, 00eceYnBaOINX HETOCPEACTBEHHOE OKa3aHUe yCIIYTH IIpU 00pallleHuu
B OpraHu3aluio (TpeHepbl, NpenojaBaTeNu U Npoune pabOTHUKH)

it:|

. HET

10. TIlomp3oBamuce ad Bbel  KakuMu-TuO0  JUCTAHIIMOHHBIMH  criocoOamu
B3aUMO/ICHCTBUS ¢ opraHu3anuei (tTenedoH, MEKTPOHHAs! 10UTa, JIEKTPOHHBIN CEPBUC
(bopma nmnst mogauu AEKTPOHHOTO oOparieHus (KaloObl, MPEAJIOKEHHS), TIOTyYeHUE
KOHCYJIbTAIlMM N0 OKa3bIBaeMbIM yciyraM), pasaen «Hacto 3agaBaeMble BOIPOCHI»,
aHKeTa JJIs Olpoca IpaX<JaH Ha caiite u nmpoyuue.)?
. Ja
. HeT (mepexo K Borpocy 11)

11. VYposnerBopeHbl 1 Bbl 100poXkenaTenbHOCTBIO U BEXKIMBOCTBIO PaOOTHUKOB
OpraHu3alui, C KOTOPBIMU B3aUMOJICHCTBOBAIM B AMCTaHUHUOHHOW ¢opme (110
TenedoHy, Mo 3JIEKTPOHHOM MOUTE, C MOMOIIBIO 3JEKTPOHHBIX CEPBUCOB (LISl MOAAYU
ANIEKTPOHHOTO OOpameHust (KanoObl, MPEIONKEHHUs), TIOTyUYeHUs KOHCYJIbTAIIUU TI0
OKa3bIBaEMBIM YCIIyTaM) ¥ B IPOUYUX IUCTAHIIMOHHBIX (hopmax)?
it}
. HET

12. ToroBel nu BBl pexkoMeHIOBaTh JaHHYIO OpTraHHU3AIMI0 POJCTBEHHUKAM |
3HAKOMBIM (MJTU MOTJTH ObI BBI €€ pekoMeH10BaTh, eciii Obl ObL1a BO3MOKHOCTB BBIOOPA
opraHu3arum)?
. J1a
. HET
13. VYpoBneTBopeHbl M BBl OpraHu3alMOHHBIMH  YCIOBUSAMHU OCYIICCTBIICHHUS
00pa30BaTEIIbHON JICATEILHOCTH (paciucaHreM, TpaduKoM pabOThI IPEIo aBaTeIIMU
YW PYKOBOJICTBA);, HaBWTallMell BHYTPH OpraHu3aluu (Hajauuue WHQOOPMAIMOHHBIX
TabNMUYeK, yKazaresei, CHTHAIbHBIX Ta0si0, ”HPOMATOB U IIpoYee)
. J1a
. HET
14. VYpoBneTBopeHbI U BbI B 11€710M yCIOBUSMU OKa3aHUsI YCIYT B OpraHu3anuu’?
. 1a
. HET

15. Bamu npeanoxeHus 1o yiIydlIeHHIO YCIOBUN OCYIECTBIEHUS] 00pa30BaTeIbHON
JeATeIbHOCTH B JAHHOW 00pa30BaTEeIbHONW OpraHU3aIiu:

baaroxapum Bac 3a yuyactue B onpoce
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